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• Maryland Crisis System

• Progress 
● 2021- Establishing the Crisis System Foundation
● 2022 - Demonstrating Innovation & Progress

• Outcomes/Diversion: Emergency Department & 
Inpatient 

• Trending Forward - 2023 & Beyond2

Crisis System 



Every jurisdiction across Maryland has access to 988 and/or a 
local hotline
• 20 out of 24 juridictions have mobile crisis teams (Garrett, 

Allegany, St. Mary’s and Charles are currently developing 
teams)

• All mobile crisis teams are beginning to be trained in the 
Mobile Response Stabilization Model

• 16 jurisdictions have crisis walk-in/urgent care centers
• Peer recovery specialists have been funded to work in 5 

juridictions in walk-in/urgent care centers
• There are 254 residential crisis beds for mental health & 

substance use
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Crisis System 
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Crisis Response
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Outcomes

Decrease Risk Behaviors



Strategically Trending Forward - 2023 & Beyond

2023 2024 2027

Comprehensive Data 
System 

Track Performance 
Metrics

New Administrative 
Services Organization

Submit CMS State 
Plan Amendment 

Implement Crisis 
Regulations

Fund mobile crisis 
teams and crisis 
stabilization centers

Regional Crisis 
Hubs-Expand

Pilot Care Traffic 
Control- Expansion

Uniform Contract 
Deliverables

2025 2026

All-Payer Participation

Demonstrated 
reduction in 
Emergency 
Departments and 
Inpatient

Demonstrated 
reduction in criminal 
justice services

Integration of 
Behavioral Health and 
Somatic Care across 
the state



Thank you
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